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Project Summary

Qwest Communications

With $ 16,600 million annual revenues and
over 67,000 employees and headquartered in
Denver, Qwest Communications International
provides Internet, data, multimedia, and voice
services over its broadband fiber-optic
network. Covering 150 US metro areas, the
network uses IP and traditional technologies.
Qwest serves more than 30 million customers
in 14 states in the US.
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Business Need

Qwest Telecommunications is a rapidly
expanding company that has recently
purchased a number of other telecoms,
including USWest. Qwest has been
integrating the new acquisitions as
quickly as possible. However they were
hampered by the lack of an integrated
network monitoring and management
system.

Solution

NSAi personnel architected, engineered,
& implemented an integrated network &
system management solution. This
involved developing customized
monitoring solutions for this client’s
unique needs.

Business Result

Qwest was given a fully functioning, fully
documented integrated network and
system management solution. The NSAI
team was expanded and retained for the
purpose of implementing additional
business solutions.



